YTBEPXKIAEHO
IIpukxazom OO0 MKK «Hossrit JlenoBoit [Topsmox»
o7 05.12.2021 1. Ne 9

HNudopmanus o0 ycaoBusIX NpeaocTaBIeHHUs, HCII0JIb30BAHUA U BO3BPaTa
NMOTPeOUTEIHLCKOr0 MUKPO3aiiMa 1o npoaykry «Crangapr»

Hacrosmuit nokymeHT paspaboran Kpemutopom Bo ucCHONHEHHE TpeOOBaHUN NIEHCTBYIOIIETO
3akoHozarenscTBa Poccuiickoit ®Penepany U B COOTBETCTBUM C HHMM, B TOM 4YHUCIE B
cootBeTcTBUU ¢ DenepanbHbiM 3akoHOM OT 21.12.2013 Ne 353-®3 «O morpedbUTEIbCKOM
Kpenute (3aiiMe)», U cofepKUT nHGopMaIHio 00 YCIOBHUIX MPEIOCTABICHUS, UCIIOIb30BAHUS
BO3BpaTa MOTPEOUTENHCKOTO MHKpo3aiima (mamee — WMudopmanms). Hacrtosmmii goKymMeHT
pasmeraercs B MHPOPMALMOHHO-TEIEKOMMYHHUKAIIMOHHON cet MHTepHeT Ha caiite mkkndp.ru,
MecTax OKa3zaHus ((MHAHCOBBIX YCIYT U COAEPIKUT CIIEIYIONIYI0 HH(OPMALIUIO:

1. | HaumenoBanue Kpenurtopa OO011ecTBO ¢ OrpaHUYEHHOM OTBETCTBEHHOCTHIO
MuxkpokpenutHas komnanus «Hossii [lenoBoi
[Topsimok».
2. | MecTo Hax0XICHU Poccuiickas ®@enepauust, 344103, r. PocToB-Ha-
Hony, yn.ManuHoBckoro, nom 54 I', komHaTa
106
3. | Konraktablil TenedoH 8 (800) 222-65-00
4. | OdurnuanbHbIA cauT B | mkkndp.ru
UH(POPMALIMOHHO-
TEJIEKOMMYHHUKAIMOHHOU CeTH
«HTEpHETY
5. | Madopmanus o BHECEHUHU cBeaeHUil o | PerucrpannoHHbIi HOMEpP 3amucu
Kpenutope B rocyaapctBeHnbiid | 1904003009221 ot 17.04.2019 1.
peectp MHUKPO(PUHAHCOBBIX
OpraHu3aiuin
6. | Madopmanus o wiencrse Kpeauropa B | Kpeaurop sBiseTcss 4ieHOM CaMOperyiIupyeMon
CaMOpEryJIMPyEeMOU OpraHu3anuu OpraHu3auu Coro3 «MukpopruHaHCOBBII

AnpsHC  «MHCTUTYTBI pPa3BUTHS MaJoOro u
cpenHero Om3Heca». PerucTpanroHHbBI HOMEp B
peectpe CPO Ne 1221040611593 ot

03.12.2021r.

7. | TpeboBanuss k 3aéMIIMKY, KOTOpble | Mukpo3aiiMbl mnpenoctaBisitorcs Kpeauropom
YCTaHOBJICHBI Kpennropom U | GU3NYECKUM JIMIIaM, OTBEYAIOIIKUM CJIEAYIOLUIUM
BBIIIOJIHEHHE  KOTOPBIX  sIBJIETCS | TPeOOBAHUSAM:
00s3aTeNbHBIM U1 TPEJOCTaBICHUS 1. T'paxxnancrso Poccuiickoit denepanuu.
Muxkpo3aiima 2. IlocTosiHHast peructpanusi B pPETUOHE

OKa3aHUs (UHAHCOBBIX yCIyT
Kpeauropom.

3. Bospact or 21 (momHbiX) roga mo 65
(MOJIHBIX) JIET BKJIIOYUTEIBHO Ha JaTy
3aKiroyeHus Jloropopa MUKpo3aima.

B kauectBe 3aéMmmmka MOTyT BBICTYNAaTh
(1)I/I3I/I‘I€CKI/I€ Jina, ABJIAOIUECSI IMCHCUOHCPAMHU,

HaéMHBIMU paboTHHKaMU, BiaJICIbIIaAMH
OousHeca, VH]JIUBUYaTbHBIMU
MpEAIIPUHUMATESAMH, a TaKxe Jmua,

COBMCIIAIOIUEC MCPCUUCIICHHBIC BHJBI




ACATCIIBHOCTH.

8. | Cpok paccmorpenust odopmieHHoro | PaccmoTperne  opopmieHHOro — 3aéMIIMKOM
3aéMIIUKOM 3asBJICHUSA 0 | 3asBJIeHUs O NpenocTaBieHMn Mukposaiima u
npenocraBieHuu  MukpozaiiMa ¥ | npuHATue KpenanTtopom pelieHns OTHOCUTENIBHO
npunatus  KpeauropoM — pemieHus | 3TOro 3asiBI€HUS NMPOUCXOJIUT AUCTAHLIMOHHO B
OTHOCHUTEIILHO 3TOT0 3asIBICHUS tedyenue 1 (omHoro) yaca. O NMPUHATOM PELICHUU

3aémmuk napopmupyercst SMS-cooOmieHneM.

9. | IlepeyeHb TOKYMEHTOB, HEOOXOAUMBIX 1. JIOKyMeHT, yIOCTOBEPSIOIIHUA JTUYHOCTH
JUIS pACCMOTPEHUS 3asIBICHUS — macmopT rpaxnaaHuHa Poccuiickoit

denepanuu.

10. | Buasl Mukpo3zaiima Henenesoii motpedbuTenbckuit Mukpo3aém.

11. | Cymmbl Mukpo3aiima Ot 8 000 no 100 000 pyGeii.

12. | Cpoku Bo3Bpata Mukpo3zaiima o 12 mecsimeB

13. | Banrora, B KOoTOpo#l mpemocrasisercs | Pyonb
Muxkpozaém

14. | CrocoOsl MPEOCTABICHUS 1. Bplmaya HaIUYHBIX JAEHEKHBIX CPEACTB B
Mukpo3saiima, B TOM  4HCIE C oducax MmiIaTé&xKHONH CUCTEMBI JEHEKHBIX
HCIOJIL30BAaHUEM JJIEKTPOHHBIX nepeBoioB Contact.

CPEJICTB IUIaTeXa 2. llepeBox  HEHEXHBIX  CpPEACTB  Ha
pacy€THBIN CUET KapThl 3aEMILIMKA.

15. | [IpoueHTHble CTaBKM B mpoueHTax | Onpenensercs MHANBUAYAIBHO B AMANa3oHE OT
roJIoBbIX 110 JloroBopy MUKpoO3aima 32% no 106% rogoBbIX.

16. | Jlata, HauyMHas c kotopoi | [IporeHTsl o Jorosopy MHKpO3aiima
HAYUCIISIOTCS MIPOLICHTHI 3a | HAUUCISIFOTCA €O JHSA, CIEAYIOIIEro 3a JTHEM
noJIb30BaHue  Mukpos3aiiMoM, WM | monyyeHus  Mukposaiima ¥ 1O Jary
MOPAIOK €€ ONPENEIEHUs (dakTHUecKoro Bo3Bpara Mukpo3aiima

BKJIFOUMTEJIBHO.

17. | Buapl u cymmbl uHbIX 1iatexed | He mpegycMoTpeHsl.
3aémuuka o /JforoBopy Mukpo3saiima

18. | Muama3zoHbl 3HaYEHUN nosiHoit | Ot 32,4% 1o 105,673% (paccunThIBaroTCs B
CTOMMOCTH Mukpo3aiima, | COOTBETCTBUH ¢ 4. 2 cT. 6 3akoHa Ne 353-D3).
OTpeNIeIEHHBIX C y4€TOM TpeOoBaHUU
®epnepanbHoro 3akona ot 21.12.2013
r. Ne 353-03 «O mnorpeOuTenbsckoM
Kpeaute (3aiiMe)» 1o BHIAM
notpeburenbckoro Mukposaiima

19. | Ilepuonmunocts TaTexeid 3aémmmka | BosBpar  Mukpo3aiiMa W HAYMCICHHBIX
npu Bo3Bpare MukposzaiiMa, ymiaTe | IPOLEHTOB  MPOU3BOJIUTCS  €XKEMECSUYHBIMU
MIPOLICHTOB M MHBIX IJIATEXKEH Mo AHHYUTETHBIMH IUIATEKaMHU B COOTBETCTBUH C
Muxkpo3zaiimy ['padmkoM TIaTexKe.

20. | Cioco6sl BO3Bpara  3aéMIIMKOM . Onnata  HaTWYHBIMHU B oducax

Muxkpo3saiima, yIuiaTsl IPOLEHTOB IIO

HEMy, BKJIIOYas OECIIaTHBIM CIOco0
VCIIOJTHEHU S 3aéMuImKoM
00513aTeNbCTB 1o Horosopy
MUKpO3aiima

mwiaté&xkaon cucremsl CONTACT (mo
nacnopTy ¥ Homepy JnoroBopa). I[lpu
TOM JIaTOM TMJIaTeXa CYHMTAeTCs Jara
BHECEHUS] HAIUYHBIX JICHEKHBIX CPEICTB
B kaccy oguco cucreMbl CONTACT.

2. lIlepeuncrneHue JEHEXKHBIX CPEICTB Ha
pacu€tHbli cueT Kpeaguropa:

(B Haznauenuu mnatexxa ykazaTh: «Bo3Bpar
3aiiMa 1o JloroBopy wmukpo3aiiMa No oT




___»). IIpu sTom naToii miarexxa cuuraercs aara
MOCTYIUICHUS JICHE)KHBIX CPEJICTB Ha PacUETHBIN
cuér Kpenuropa.

Cnoco6 Bo3Bpara 2 sBIsETCS OCCIUIATHBIM ISt
3aéMiuka. 3a nepevyrcileHUE JEHEXKHBIX CPEICTB
cmocobom 1, mmIaTéXHOM CHCTEMOM MOXKET
B3UMAThCi KOMHCCHS B  COOTBETCTBUH C
YCTAHOBJICHHBIMU €M Tapu(aMH.

21. | Cpokn, B TeueHue KOTOphIX 3aémmuk | B coorBercTBuu ¢ 1. 7 ¢T. 7 @3 Ne 353 3aemmiuk
BIIPAaBE OTKA3aThCsd OT TOJYYCHHS | BIPAaBE COOOIIUTH KPEIUTOPY O CBOEM COTJIACUU
Mukpo3zaitma HAa TOJlyYeHHE MOTPEOUTETBCKOTO KpeauTa

(3alima) Ha  yCIOBMSX,  YKa3aHHBIX B
WHJUBUTyaJIbHBIX YCIOBHSIX JIOTOBOpPA
NOTPEOUTENBLCKOTO KpeanuTa (3aiimMa), B TeUeHHE
nATd paboumx JHEH co JHS MpPeloCTaBIICHUS
3aEMIIMKY UHAUBUAYAIBHBIX YCIOBHI JI0TOBOpAa,
ecnu  OOJNBIIMKA ~ CPOK  HE YCTaHOBJIEH
kpeautopoM. Takum o0pazoMm, B ciydae ecliu
3a€MIIMK HE BbIPa3Wjl JKEJaHUE 3aKIIOYUTH
JIOTOBOp 3aiiMa B TeueHue S5 pabouux IHEH c
MOMEHTA IOJIYYEHUs UHANBUIAYAIBHBIX YCIOBUM,
CUUTAETCS, UTO 3a€MILUK OTKA3ajCs OT
3aKJIIOYEHUS JOTOBOPA.

22. | Crocobel  obecneuenus wucnonnenus | Heycroiika (mrpad,neHn).
00513aTeNbCTB no Horosopy
MHKpO3arima

23. | OTBETCTBEHHOCTH 3aémiuka 3a | B kauectBe Mepbl  OTBETCTBEHHOCTH  3a
HEHa/IIeKalee UcToaHeHne JloroBopa | HeHaUIeKallee WCIOTHEHHE O005S3aTeIbCTB 10
MHUKpoO3aiimMa,  pasmep HeycTolku | [loroBopy MHKpO3aiima Kpeantopom
(menu, mrpada) u nopsAAoK e€ pacuéra, | MPUMEHSAETCS HEYCTOHKA B BUJE NIEHH B pa3Mepe
a Takke uHpopMalus o ToMm, B Kakux | 20% TOJOBBIX OT CYMMBI MPOCPOYEHHOI
CIIyJasiX JaHHBIE CAHKIIUM MOTYT OBITh | 33J0JPKEHHOCTH (OCHOBHOTO JOJTa U MPOIEHTOB
MIPUMEHEHBI 3a ToJIb30BaHME MUKpPO3aiiMOB), HAYMCIICHUE

KOTOpOM HAUMHAETCS C JIaThl, CleAyIolend 3a
JTaTOM  OYEepEeHOTO HEHCIOJHEHHOTO B CPOK
1arexa (IpoCPOUKH IuIaTeXka) 10 MOMEHTa
BO3Bpara Mukpo3saiima.

24. | Undpopmanmss 00 wuHBIX jgoroBopax, | He nmpegycmorpeno
KOTOpbIe 3aéMINUK 0053aH 3aKITIOYUTh,

a Taxke WH(POpPMAIUs O BOZMOXHOCTH
3aéMmiuka COIJIACUTHCA C
3aKJIFOYCHHUEM TaKHUX JOTOBOPOB JTHOO
OTKa3aThCsl OT HUX

25. | Undopmanuss 00 HMHBIX ycoyrax, | 3aémmk He 00sf3aH MOJydaTh WHBIC YCIyTH B
KOTOpbIe 3aéMIUK 0053aH MOIYyYUTh B | CBSI3M C 3aKiI0YeHreM J[oroBopa MUKpo3aiimMa.
CBsI3M € JIoroBOpoM MUKpoO3animMa

26. | Uudopmarius 0 Bo3MOkHOM | [To 3akmrowaembiMm  mexnay Kpenutopom u
YBEITUYEHUHU CyMMBI pacxolioB | 3aéMIIMKOM  JIOrOBOpaM MpU  HaAJIekKaIEM
3aémmrka o CpPaBHEHUIO C | UCTIOTHEHUH O0053aTENIbCTB YBEIMUYCHUE CYMMBI

OXKMJAEMOH CyMMOM pacxofoB B | pacxoJoB  3aéMIIMKa IO CPAaBHEHHIO C
pyOssiX, B TOM YMCIe TpU MPUMEHEHUH | O)KUJAeMOW CYMMOH  pacxofoB B  pyOIsx
IIEPEMEHHO TPOLIEHTHOU CTaBKU BO3MOXKHO IIPU  OCYIIECTBIECHUU  BO3BpATa




Mukpo3zaiima IIaTHBIM CTIOCOOOM.

Pacxonpl 3aémmiyka MOTYT yBEJIUYUTHCS B CBSI3U
C HapylIEHUEM MOCJIEIHUX CBOUX 0053aTeNbCTB
II0 CBOEBPEMEHHOMY BO3BpaTy Mukpo3aiima B
cooTBeTCTBUH ¢ I'padukom matexeil.

27. | Uudopmanus o BosmokHoctu 3anpera | CoracHo ct. 12 ®3 Ne 353, kpeautop Brpase
yctynku Kpenutopom TpeTbUM JIMIAM | OCYIIECTBISATh YCTYNKy MpaB (TpeOoBaHMil) IO
npaB (TpeboBanuil) 1o JloroBOpY | IOrOBOPY MOTPEOUTENHLCKOTO KpeauTa (3aiima)
MUKpo3aiima TOJIBKO IOPUIUYECKOMY iy,

OCYLIECTBIISIOILEMY npo¢eCCHOHATEHYIO
JESITEIIbHOCTD o MIPEI0CTABICHUIO
HOTPEOUTENBCKUX 3aiMOB, IOPUAMYECKOMY JIUILY,
OCYIIECTBIISIONIEMY JESATEIBHOCTh 10 BO3BpATy
MPOCPOUYCHHOH 33JJ0JDKEHHOCTH (PU3UUECKUX JIUI]
B KauyecTBE OCHOBHOTO BHJA JAESITEIbHOCTH,
CHeNHUATU3UPOBAHHOMY (PMHAHCOBOMY OOIIECTBY
wii  (QU3MYECKOMYy  JIMIly, YKa3aHHOMY B
IIMCbMEHHOM COTJIaCHM 3a€MILMKA, MOJyYEHHOM
KPEAUTOPOM IOC]Ie BOBHUKHOBEHHUS Y 3a€MIINKA
IIPOCPOYEHHON 33J0JKEHHOCTH IO  JI0TOBOPY
MOTpeOUTETBCKOTO  KpeauTa  (3aiima),  eciu
3alpeT Ha  OCYLIECTBIEHME  YCTYNKM  HE
NperycMOTpeH (eaepaabHbIM 3aKOHOM  WJIU
JIOTOBOPOM, COJEpXAIlIUM YCJIOBHE O 3amlpere
YCTYIKH, COIJIACOBAaHHOE NPU €r0 3aKIYEHUU B
NOpSIZIKE, YCTAaHOBIEHHOM DenepanbHbIM
3aKOHOM.

28. | Iopsiaok mpeaocTaBieHus 3aéMIIIMKOM | 3aéMILUK BIIPABE UCIIOJIb30BATH Oy YCHHBIN
uHbpopManuu 00  HMCHOJB30BaHUU | MHUKpO3aéM Ha JIt0ObIE LIeJH.

Muxkpo3saiima (mpu  BkimoueHuun B | Kpeautopy He TpeOyroTcsi JTOKyMEHTHI 00
JloroBop Mukpo3aiiMa ycioBUA 00 | UCIIONB30BaHUU MHUKpO3aiiMa.

UCITIOJIb30BAaHUNU 3aéMIUKOM

noy4eHHoro Mukpo3saiima Ha

onpeieaEHHbIC LIEH)

29. | loacymunocts  cmopoB 1o uckam | Coopel mo ucky Kpemutopa k  3aémmuky

Kpenutopa k 3aémuuky IIO/JIEXKAT PACCMOTPEHHUIO 110 MECTY HaXOXKIACHUS
Kpenutopa.
Hcku 3aémmuka x Kpenutopy o 3amure npas
noTpeduTeneil NpeabsBISIIOTCS B COOTBETCTBUU C
3aKkoHOJaTeNbCcTBOM Poccutickoit deaepanum.

30. | ®opmyspbl WK uHbIC cTaHmapTHeie | OOIIKe ycnoBus 10roBopa MUKpo3aima.

GopMBI, B KOTOPBIX  OIpEICIICHBI
o0111e ycIoBuUs JOrOBOpa MUKpo3aiima

31. | Uudopmanus o ¢puHaHCOBBIX yciyrax, | Kpeaurtop IIPEIOCTABIISAET ClIelyIoIIne
oka3biBaeMbIX Kpenuropom ¢buHaHCOBbBIE YCIIyTH B npenenax,

YCTAaHOBJIEHHBIX 3aKOHOM:
1. IlpenocraBienue Muxkpo3aiimoB
3aémimkam 6e3 3aJora.

32. | Mudpopmanus o ¢dakre mpuBiacueHus | Kpeaurop B LEesX IIPEI0CTaBIICHUS

KpenutopoMm k okazaHuio (pHHAHCOBBIX
YCIIyT TPEThEro JHIla Ha OCHOBAHHUH
rPaKJIAHCKO-TIPABOBOI'0 JOTOBOPA WJIH

(MHAHCOBBIX YCIIyT Ha Tepputopuu Poccuiickoit
®denepan MOKET OCYLIECTBIIATH IPUBICYCHHUE
TPETBbUX JIMIl HA OCHOBE arcHTUPOBAHMIL.




JIOBEPEHHOCTH

Wudopmanus o mectax oka3aHHUs (PUHAHCOBBIX
yCIIyT TPETHUMHU JUIIAMHA (areHTammu)
pa3Meriaercs Ha caiite mkkndp.ru.

33.

Wndpopmamms 00  ycTaHOBIEHHOM | 3aéMIMMKYy B UENAX PAa3bACHEHHS YCIIOBH,
NOpsIJIKE pPa3bICHEHUS YCJIOBHH | colepKallMXcsd B MpaBUaX MPEJOCTABICHUS
JIOTOBOPOB M HHBIX JOKYMEHTOB B | MUKpO3ailMOB (pm3rueckum aunam),
OTHOIIEHUH MHuUKpo3aiiMa, KOTOPBII | HMHAWBUIYAIbHBIX M OOLIUMX YCIOBHUSX AOrOBOpa
3aéMIIMK HaMepeH MOIYYHTh, a TAKXKE | MUKpO3aiiMa, COTJallleHHH 00 3JIEKTPOHHOM
0 e, OTBETCTBEHHOM 3a | B3aUMOJIEUCTBUM M HWHBIX  JIOKYMEHTax,
IIPEIOCTABIEHUE  COOTBETCTBYIOIIMX | MpefocTaBisercss Kpeauropom uHTEpecyromast
pa3bsCHEHUI 3aémiquka uHbOpMalUg [0  CICAYIOLUM
KaHajaMm CBSI3U:

I. Ilpy 3BOHKE Ha KOHTAaKTHBIH HOMEpP
TenedoHa MHPOpMAIUS MPEAOCTABISICTCS
6e3B03Me31HO coTpynHuKoM KpenuTopa.

2. llpu nuuyHOM BCTpedye € COTPYIHUKOM
Kpenutopa.

3. Ilpm JUCTAaHIIMOHHOM oOpalieHnu
3aémmuka (TMOCPEICTBOM AJIEKTPOHHOU
noutbl wiu Yarta (cucTeMod OHIIAMH-
KOHCYJIbTUPOBAHUS TIOCETUTENEH cailTa
Kpenutopa mkkndp.ru).

4. IlocpeACTBOM TOYTOBOTO OTMPABJICHUSA
uHpopManus IIPEIOCTABIIAETCS HE
nozaHee 30-Tv gHEN C AaThl MOJIYYEHHS
3anpoca  3aéMIIMKa  COTPYAHHMKaMHU
Kpenutopa.

5. IlpencraBurensimu TPETbUX JINIL,
MIPUBJICYEHHBIX Ha OCHOBE
areHTUPOBAHMSI.

34. | Uudopmanus 0 puckax, CBsi3aHHBIX ¢ | [Ipu HECBOEBPEMEHHOM WCIIOJIHEHUHU
3aKJIIOYEHUEM U UCTIONTHEHUEM | 3aéMIMKOM  00s3atenbcTB 1o JloroBopy
3aéMIUKOM CBOMX O053aTeIbCTB IO | MUKPO3aiiMa BO3MOXKHO YBEJIMYEHHUE CYMMBI
Jorosopy  Mukpo3aiima, U 0| pacxogoB 3aéMmMmMKa 1O  CPaBHEHHMIO C
BO3MOKHBIX (UHAHCOBBIX | OXKHAaEMOIl CyMMOW pacxoJoB, B TOM YHCIE
MOCIIEACTBUIX pu BblJIaue | yIUIaThl HEYCTOWKH B pazmepe 20% TomoBbIX OT
Mukpo3zaitma CYMMBI MIPOCPOYECHHOU 3a/10J>KEHHOCTH

(OCHOBHOTO J10JITAa ¥ TIPOLIEHTOB 3a MOJIb30BaHUE
Muxkpo3zaiimoM), KOTOopasi  HadHCIsieTcs Ha
HEMOTAIICHHYI0 YacTh CyMMbI OCHOBHOTO JI0JITa
U TPOLEHTOB 3a MoJib30BaHHWE Mukpo3zaiimom,
Ha4YMHAas C EPBOTO JHS MPOCPOUYKH UCTIOTHEHUS
00s3aHHOCTH TO BO3BpaTy Mukpo3aiima 110
MOMEHTa €ro BO3Bpara.

Heucnonnenne 3aémiiukoM o0053aTeIbCTB 10
JoroBopy  MHKpo3aiiMa  MOXET  CIYXKUTb
OCHOBaHUEM I MPUHYAUTEIHLHOTO B3BICKAHHS
3aJI0JDKEHHOCTH, a TaK)Ke OOpaIleHHs B3BICKAHUS
Ha MpeAMET 3aJIora.

[Ipu oOpamenun 3aémumka k Kpenuropy o
npenoctaBieHn Mukpozaiima B cymme 100 000
(cta TBICAY) pyOseH musa 3aéMIuKa CYIECTBYET




PUCK HEUCTIONHEHHS WM 0053aTelnbCTB  TIO
JoroBopy MukposaiiMma U HNPUMEHEHHUS K HEMy
BBITUIATHI HEYCTOWKH, B CIIy4ae €CJId B TeUeHue |
(omHOTO) TOMA OOIIMIA pa3Mep TUIATEIKEH 110 BCEM
UMEIoIMMCs Y 3aéMIIMKa Ha JaTy OOpameHus K
Kpenutopy o mnpenocraBienun Mukposaiima
00s13aTeNbCTBAM  TI0  KPEAWTHBIM  JIOTOBOPAM,
JOTOBOpaM  3aiiMa, BKJIIOYas IUIATeXKU IO
MPENOCTABIIEMOMY Muxkpo3aiimy, Oyner
npeBbImath SO (MATHAECAT) TPOLIEHTOB I'0JI0BOTO
Joxona 3aéMIUKA.

35.

WNudopmanus o mpaBax 3aéMIiuka npu
OCYILIECTBIICHUU IIPOLEYPBI
B3BICKaHUSA MIPOCPOUYECHHOMN
3a10JKEHHOCTH

3aéMIIMK B paMKax TMpoleAyp B3bICKaHUS
MIPOCPOYCHHONW 3aJI0JDKCHHOCTH HMEET IIpaBa,
npeaycMoTpeHHbie defepanbHbIM 3aKOHOM OT
03.07.2016 Ne 230-®3 «O 3ammre npaB u
3aKOHHBIX HWHTEPECOB (PH3UYECKUX JIUIl TIpU
OCYIIIECTBJICHUN JICATEIILHOCTH II0 BO3BpPATY
MIPOCPOUYECHHOM 3a/I0JDKEHHOCTH U O BHECEHUU
m3MeHeHni B @DenepanbHbld  3akoH  «O
MUKPO(PUHAHCOBOI JIETCIIBHOCTH B
MUKPO(DHUHAHCOBBIX  OpraHU3alMsIX», B TOM
quclie:

1. B mo0oifi MOMEHT OTKa3aTbCcs OT
WCIIOJIHEHUSI  COIJIacuil  (COTJIalIeHUi),
MPEyCMOTPEHHBIX 4. 2 U 5 CT. 4, 4. 3CT.
6,4. 6 4. 13 cT. 7 230-D3.

2. llomats 3asiBieHME C YKa3aHUEM Ha:
OCYILECTBIICHHUE B3aMMOJIEUCTBUS TOJBKO
yepes yKa3aHHOTO JTOJDKHUKOM
MpeACTaBUTENS, OTKa3 oT
B3aUMOJICUCTBUSL.

3. OTMCHUTH 3asBJICHUS,
MPEABITYIIEeM ITyHKTE.

4. Oobpamarbcs k Kpeautopy.

yYKa3aHHbIE B

36.

3aIUTHI
BKJIFOYast
HaJIMYNH
crocobax
cynneGHOro

Nudopmanus o crocobax
paB 3aémmiuka,
nHbOpMaInio 0
BO3MOXKHOCTH u
nocyaeOHOro u
yperyJIupoBaHus criopa.

VYperynupoBaHue CHopa, BO3HUKILIETO MEXIY
3aémmmmkom u  Kpemurtopom (B TOM uwmcie
OCYIIECTBIISIONIEH CBOIO JESITENBHOCTh Yepe3
CBOM 000COOJICHHBIE TOApa3ACeHus © (WIn)
TPETbUX JIUI, TPUBICYEHHBIX Ha OCHOBE
areHTUPOBAHMS) POU3BOIUTCS My TEM:

1. Jlocynebnoro oOpamenus k Kpemutopy
Mo aJpecy MecTa HaXOXACHUS U
MOCIEAYIOLIUX MIEPErOBOPOB c
npeacrasureneM Kpeauropa.

2. IlpenbsiBneHus Kpeaurtopy
NPETEH3UOHHOTO O0PAIICHHUS.

3. OOpameHnuss B cyaeOHbIE Opranbl B
COOTBETCTBUU c TPaXTAHCKUM
MPOLECCYaTbHbIM  3aKOHOAATEIHCTBOM

Poccuiickoit ®enepanuu.
4. OOpamieHuss B OpraHbl 3alllUThl TIPaB
noTpeburesncii. Hanpapiienune oOpameHuii




B Onmmkaifiee TEPPUTOPUATHHOE
ynpaBienue PockoMHam3opa, ampeca H
KOHTAaKTHBbIC TCJIC(i)OHBI YKa3aHbI Ha
opunmaneHoM  caiite PockomHam3opa

WWW.ISOC.ru B UH(POPMALIMOHHO-
TEJIEKOMMYHUKAIMOHHON CEeTH
«nTepueT.

5. OO6pameHus B bauk Poccun.
Hanpasnenue obpamenuii B aapec banka
Poccun MOKET OCYLIECTBIIATHCS

3aéMIIMKOM, CIIEIYIOUUMHU CIIOCO0AMU: -
[0 TMOYTE 3aKa3HbIM OTIIPABJICHUEM C
YBEAOMJICHEM O  BpPyYEHUU  WJIHU
MPOCTHIM TOYTOBBIM OTHPABICHUEM IIO
anpecy: 107016, Mocksa, yn. Hernunnas,
m.12;

- 4epe3 HUHTEpHET-NPpUEMHYIO baHka
Poccun:  uHTepHer-nmpuémuas  banka
Poccun (ma caifte banka Poccuu
https://cbr.ru/Reception/);

- o daxcy: 8 (495) 621-64-65, 8 (495)
621-62-88  (mpoBepka  NPOXOXKICHUS
dbakca 8 (495) 771-48030);

- HapO4HO B IIYHKT npuéma
Koppecnionjiennimu  banka Poccun 1o
anpecy: T. MockBa, CaHIyHOBCKUU TIEp.,
1.3, ctp. 1 (BpeMs paGoThI: MOHEICTBHUK,
BTOpPHUK, cpeaa, yersepr ¢ 9:00 no 17:30,
narauna ¢ 9:00 mo 16:15, mepepbiB ¢
12:00 o 13:00).

6. OOpameHusi B CaMOPETYIUPYEMYIO
OpraHu3aIHIo.

Hampasnenue o6pamenuii B agpec CPO
Coro3  «Mukpo(pUHAHCOBBIA  AJIBSHC»
MOJKET OCYIIECTBISATHCA  3a€MILUKOM,
CIIeTyFOIIMMH CIIOCOO0aMHU:

- MO TOYTE 3aKa3HbIM OTIIPABJICHUEM C
YBEIOMJICHHEM O BpPYYEHHH IO aJpecy:
127030,r.Mocksa,yn.CymieBckas,2 1 ,0¢puc

513.

- 1o aekTpoHHo mouTte: info@alliance-
mfo.ru.

7.  O0pamenuss kK (HUHAHCOBOMY
YIIOJTHOMOYE€HHOMY. PuHaHCOBBIN

VIIOJTHOMOYCHHBI B TIOpSIIKE H  Ha
yCJI0BUAX, OHpeILCJIéHHBIX 3aKOHOM 1,
paccMaTpuBaeT OOpalleHus, €ClIi pa3Mep
MMYILECTBEHHBIX TpeGoBaHMI
(TpeboBaHU O B3BICKAHUM JICHEKHBIX

cymMMm) K Kpenutopy He MpeBBIIIACT

! DenepanpHblii 3akoH 0T 04.06.2018 . Ne 123-03 «O06 yHoIHOMOYEHHOM I10 TPaBaM MoTpeduTeNeil (PMHAHCOBBIX yCIyD»



http://www.rsoc.ru/
https://cbr.ru/Reception/

500 000 py6neit. K oOpalieHuio TOKHBI
ObITh TMPUIOKEHBl KOMUH 3asBJICHMUS,
HanpasienHoro Kpeauropy, u ero otsera
(mpu  Haymuuu), Komuu JloroBopa
MUKpo3aiima ¢ KpeauropoM u UHBIX
JIOKYMEHTOB 0 CYIIIECTBY TpeOOBaHUSI.

Ob6paiuenue ¢duHaHCOBOMY
YIOJHOMOYEHHOMY MOJKET OBbITH
HAIpaBJIEHO OJHMM U3  CIEAYIOLIUX
croco0oB:

- B DJIGKTPOHHOU (popme yepe3 TUUHBIN
kaOuHeT Ha  caiite  (UHAHCOBOTO

YIOJTHOMOYEHHOTO:
https://finombudsman.ru/.

- B NHUCbMEHHOW (opme Ha OyMaKHOM
HOocHUTEJe B ajapec  (PMHAHCOBOTO
ynosHoMoueHHoro: 119017, r. Mockaa,
CTapOMOHETHBII nep., JIOM 3,
KOHTaKTHBIM HoMep Tenedona & (800)
200-00-10

[Ipouenypa memuanuu Kpemauropom He
PUMEHSETCS.

37.

HNudopmanus 0 HEOO0XOIUMOCTH
3aéMIIuKy BHUMATEIHHO
MPOaHAIM3UPOBATE CBOE (PUHAHCOBOE
MOJIOKEHHE JI0 3aKitoueHust Jlorosopa
MHUKpO3aiima

Kpenutop HacTosmuMm JOBOIUT 10 CBEACHUS
3aéMmiIuka O TOM, YTO €My HEOO0XOAUMO
BHUMATEJIHHO MIPOaHAIM3UPOBATH CBOE
(buHAHCOBOE MOJIOKEHHUE C YUETOM:

1. Copa3mepHOCTH  JONATOBON  Harpys3ku
3aéMmiuka ¢ TEeKymuM (PUHAHCOBBIM
MIOJIO’KEHUEM.

2. IlpenmonaraeMplXx CpPOKOB M  CyYMM
MOCTYIUICHUS JCHEXKHBIX CPEACTB IS
WCIIOTHEHUSI CBOMX 00S3aTEeNbCTB IO
JoroBopy Mukpo3zaiima (MepUOAUYHOCTH
BBITIATHl 3apa0OTHON IUIAThI, MOJTYYEHUS
HHBIX JTOXOJIOB).

3. BeposTHocTH HACTYIUICHUS
00CTOSITENILCTB HEMPEOAOIMMON CHIIBI U
UHBIX OOCTOSITENILCTB, KOTOPBIE MOTYT
MPUBECTU K HEBO3MOXXHOCTH HUCTIOTHEHUS
cBOMX o0si3atenscTB 1o  JloroBopy
MUKpoO3aiima (B TOM 4Yucie, moTeps
paboThl, 3aJIepiKKa MOJTy4eHUs
3apa0OTHOW TIUIATBI W WHBIX BHJIOB
JIOXOJIOB 10 HE3aBUCSIIUM OT 3aéMIIHKa
MpUYHHAM, COCTOSIHHE 3J10pOBBS
3aéMmiuka, KOTOPOe CIIOCOOHO HEraTUBHO
MOBJIUSATh HA  TPYJIOYCTPOMCTBO  H,
COOTBETCTBEHHO, NOJIyUEHHUE JI0X0a).

38.

BnusiHue cBenaeHuid, MpeaoCTaBIEHHBIX
3aéMIIMKOM B OTBET Ha 3ampoc
Kpeautopa, Ha HWHauBuagyanbHbIe
yciaoBus  3akiroyaemoro  Jlororopa

Kpenutop HacTosimuM 1TOBOAUT 1O CBEIACHUS
3aémiuka 0 TOM, 49TOo CBEJICHHUS,
Mpea0CTaBIeHHbIE 3aéMIIMKOM 00 HCTOYHHKAX
JIOXOJ0B, JEHEXKHBIX 00s3aTEIbCTBAX H O



https://finombudsman.ru/

MHKpO3aiima

CyneOHBIX CHOpax, B KOTOPHIX 3aéMIIHMK
y4acTBYeT B KaueCTBE OTBETYMKA, MOTYT OKa3aTh
BIWAHHUEC Ha I/IHI[I/IBI/II[yaJIBHbIe YCJIOBHUA
3aKIr4aeMoro Jloropopa MUKpo3anma.

39.

Kpeautop, paccmarpuBaeT BOmpoc o

BO3MO>KHOCTH pECTPYKTYypHU3aLuu
33JJ0JDKEHHOCTH B CJIEYIOLINX
ciyJasx, HACTYNHBIINX nocie

noixydeHus 3aéMuimkom Mukposaiima

1.

10.

11.

HecuacThbriit ciy4ai, MOBJIEKITU I
MPUYMHEHUE TSXKKOTO BpeAa 3/10POBHIO
nonydarenss MukposzaliMa WM €ro
OJIU3KUX POJCTBEHHUKOB.

CwmepTth nonyuaresiss Mukposzaiima.
IIpucBoenue mnoisygaremo MukposaiimMa
WHBAIUAHOCTH  1-2  Tpymnmbl  mocie
3aKkiroueHus Jlorosopa MuUKpo3anma.
Tsokénoe  3aboneBaHue  MOJTydaTesst
Mukpo3saiima, jusiieecs He MeHee 21
(mBaaIaTH OJHOTO) KaJEHAAPHOTO JHS CO
CpOKOM  peabunuTanuu  cBeime 14
(4eThIpHAAIIATH ) KAJICHIAPHBIX JHEH.
Brinecenue CyAOM  pELICHUsd 0
NpU3HAHUM  modydaTtenss Mukpo3aiima
HEJICECIIOCOOHBIM WJIM OTPAaHUYCHHBIM B
JIEeCIIOCOOHOCTH.

EnnnoBpemenHast yTpata uMyllecTBa Ha
cymmy cBbitie 500 000 (MATHCOT ThICSY)
pyOneit momydarenemM MuKpo3aiiMa 1o
JoroBopy Mukpo3anma.

[Totepss paGOTHI WM HMHOTO HMCTOYHHKA
Joxona monaydareneM Mukposaiima B
TEUeHUE Ccpoka neiicteus JloroBopa
MHKpO3aiimMa C I D1% 011871
HEBO3MOXKHOCTBIO ~ TPYJOYCTPOMCTBA B
teueHue 3 (Tpé€x) mecsueB u Oojee B
ciay4ae, €clM Ionydarenb Mukposaima
MMeEeT HECOBEPILIEHHOJNETHUX JAeTel 1100
ceMbs  nomywarens  MukposaiiMma B
COOTBETCTBUM C  3aKOHOJATEJIbCTBOM
Poccuiickoii @enepanuuu OTHOCHUTCA K
KAaTerOpHH HETOJIHBIX.

OO0perenue mnoxyyateneM Mukposaiima
craTyca €IUHCTBEHHOIO KOPMWJIbLIA B
CEMBE.

IIpu3biB  momyuyarenss MukposaiiMa B

Boopyxénnbie CHJIBI Poccuiickoit
denepanuu.

Berymienne B 3aKOHHYHO CUILy
IIPUTOBOpa cyaa B OTHOLIEHUU
[IOIy4aTelIst Muxkpos3aiima,

yCTaHABJIMBAIONICTO HaKa3aHWE B BHUJIE
JIAIIEHNS CBOOOIEL.

[Tpousoimieaiiee He MO BOJIE MOyYaTEIIs
Mukpo3aiiMa CYIIECTBEHHOE YXY/IIICHUES
(MHAHCOBOTO TOJIOKEHHUS, HE CBSI3aHHOE
C YKa3aHHBIMM BBIIIE CIIYYasiMU, OJHAKO




CIIOCOOHOE CYIIECTBEHHO TMOBJIHATH Ha
pasmep noxoja noiydarens Mukpo3aiima
U (WIKM) €ero CrIocOOHOCTh HCIOJHATH
00s13aTeNIbCTBA o Jorosopy
MHKpO3aiima.

Jannas mHbopManus NpenHazHaueHa JJIs HEOTPAaHHMUEHHOTO Kpyra JIMI[ B LENAX PACKPBITUSL
uHpopmanmu o Kpeaurope u mukpodunancoBoii aearenbHoctu Kpeautopa B cOOTBETCTBUU C
TpeOOBaHUSAMU JAEUCTBYIOLIETO 3akoHonarenbcTBa Poccuiickoit  ®enepaunu. OOmue u
WHAMBHUAyalbHbIE YCIOBHS JOrOBOpAa IMOTPEOMTENBCKOIO  MHKpO3aiiMa, 3aK/II0uaeMble
KpenutopoM, cOOTBETCTBYIOT JaHHOW MH(OpPMAIMK B TEYCHHE BCETO CPOKa JCHCTBHS JTaHHOMN
peaakuUy HaCTOSILIErO JOKYMEHTA.

Wsmenennss HMHpopmanuu  yTBEpXKIAIOTCS  €AMHOJMYHBIM ~ HCIIOJHUTEIBHBIM — OPraHOM
Kpeautopa u mnojexar omybnukoBaHuto Ha CailiTe M pa3MEIIEHUI0O B MeECTaX OKa3aHUs
(MHAHCOBBIX YCIYT B LIESIX YBEAOMIICHUS 3aEMIIUKOB M O TAKUX U3MEHEHUSIX.

Konus Hacrosiiero JokyMeHTa npeaocTaBisieTcs 3aéMIIMKY OecIIaTHO IO €ro 3ampocy.




